
ACTIVITY/Buying Goods and Services/Consumer Agencies 

Essential Question: What federal and state agencies offer to help 
consumers? 

DIRECTIONS: Using the internet, complete the questions below for the assigned agencies. Make sure your 
answers are complete and relate to what a young adult might need or use at the selected site. Be prepared to 
share your findings. 

Agency Name__________________________________________ 
Check One: _____State_____Federal_____Other – 
Explain who operates this “other” agency. 

1. What are the primary missions of this agency? List your answer in bullet 
form. 

2. According to information on the website, list the ways a consumer could 
contact this agency for assistance? 

3. What categories of information did you find that would be interesting or 
useful to young adult consumers? 

4. Why do you think it is important for the consumer to be aware of this 
agency? 

Note: Suggested consumer agencies include; Better Business Bureau, FDA, FCC, FTC, USDA, 
State Attorney General‛s Office


